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Fast Casual / Counter Service / QSR POS

Flexible order entries, pre-order tracking and more 
— Dinerware helps you serve fast 

Dinerware is designed from your point of view and enables staff to move 
lines fast. Settle a ticket within two touches and manage the menu during 
the lunch rush in seconds from any terminal without a system restart.

Two-touch Fast Pay™
Sell an item in TWO TOUCHES! Fast Pay works well for high volume, fast-
paced counter service and quick serve restaurants.

Discount rules
Blue plate specials made easy! Create manual comps, coupons and 
automatic discounts in seconds. Define discount rules: select which 
items receive the discount during which hours or days, set how prices 
are affected and more.

Menu changes
Add a new menu item at the last minute. Make real time menu changes 
from without a restart.  

Delivery / Customer Smart Search™
Look up any customer and view a menu of favorite items! Delight  
customers with the ability to recall and order their favorites instantly.

Instantly access reports with Live System™
Use reports to monitor job performance, payroll hours, voids, daily sales 
and more. Export reports to Excel, .csv, .pdf and other formats.

Mobile and online ordering
Open up a new revenue stream without restructuring your business! 
Offer customers the convenience of sending a text message that pays 
for and orders their favorites. 

Dinerware helps you provide 
outstanding customer service 
every time.


